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Victorian Active Ageing Partnership

O Increase opportunities for participation in
physical activity options for older Victorians,
especially in areas of soesmonomic
disadvantage and among isolated, lonely, older
people not currently involved in physical
activity.
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Three Priority Areas

A Development of partnerships

A Development of workforce and
organisationatapacity

A Development of pathways for
engagement of older people
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Aim of Qualitative Study

To gather evidence to improve the design of physical activity
programs, and the capacity of service providers, to increase
participation by disadvantaged and und&presented groups.

Priority groups:
A sociceconomically disadvantaged
A people with a disability
A culturally and linguistically diverse
A socially isolated




Study Methods

Semistructured interviews with 30 physical activity
providers and communitgrganisations

Informants:
Community welfare and support agencies (N=9)
Migrant services (N=6)
Community health services (N=4)
Local government (N=4)
Recreation services (N=4) Vistorian
Disability services (N=3) .



Five Focus Groups = 42 Older Peo

Characteristic N (%)

Age (mean SD) 76+10

Gender

Female 38(90.5)

Male 4(9.9)

Marital Status (n=41)

Single 33(80.9)

Living with a partner 8(19.9)

Main language spoken at home

English 21(50)

Other than English 21(50)

Highest level of education

Primary 16(38.1)

High school 16(38.1)

Higher education 10(23.8)

Medical condition —
e 26(619) P s
Lt 16(38.1)
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Awareness Barriers

Social isolation
Language and literacy

Onerous referral procedures

Technology access/confidence



Pathways to Awareness

Word of mouth
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Direct referral
Organisationalnetworks
Multi-channel advertising
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Attendance Barriers

Social anxiety
Stigma

Perceptions of
exercise

Not valuing exercise

Lack of confidence

= Cultural factors

- Transport

=

Cost

~ Limited opportunities

Risk/ duty of care issue:
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Facilitating Attendance

Offer a gentle, extensive welcome
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planned activity group or a social group or an
exercise class and go with them the first time,

help them, you know, navigate what you do when
e2dz ISU UKSNBZI K2 0KS

Create bonding opportunities
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Facilitating Attendance (2)

Learn about health, culturalbehaviouralneeds of
participants

Adapt the program
Up-skill leaders to accommodate participant needs
Cultural inclusion and safety

<
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Faclilitating Attendance (3)

Communicate the varied benefits
Offer at low or nocost

Facilitate transport
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AdherenceBarriers

Deteriorating
health

Loss of motivation W

Conflicting
commitments

Not fitting In

Unsupportive
programs

Transport issues

Affordability
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Fostering Adherence

Foster belonging

Stay In contact

Consultation and/or cedesign
Reinforce the benefits

Engage participants as volunteers



Fostering Adherence (2)

Provide incentives and rewards
Build confidence with feedback
Prioritise enjoyment

Match staff to groups
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Professional Development Films

Program awareness
~acilitating attendance
~ostering program adherence

Ms Jasmine Kallaur
City of Knox
M) 032783



